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W KFH

B2B Application Form G Y P T

Messrs. Kuwait Finance House Bank - Egypt (1ao) (sisghll Jugoill cuy eliy / 6aLull
We request to register for Kuwait Finance House Bank's ("the Bank") ety go dordall iVl Gub ge albpill ddpnoll aloxill od Juawill wlby padii
Corporate Internet Banking Service (B2B/Mobile banking. -Jganall Guhi JUA Jo diapnall dorill / (B28) p.p.uit oisgall Jygaill cuy
We confirm having read and understood the document containing the" gc albpill duagnoll aloaall dakiall planlllg hgpill paag delydy Lind Ad Liily yai

Terms and Conditions "governing Kuwait Finance House Bank's |t W o | éonal il L o dosdall el
Corporate Internet Banking Services (B2B)/Mobile banking. Jgoaoll Guhi A3 go didynoll dorall (B28) cAill i go dordoll aiiivl Gub
A certified copy of the document is enclosed duly authenticated by the
authorized signatories accepting the terms and conditions of the dspidll gylaill Jawdl go apaiwo gi 6)lavl gulao jlid Jo 6r0ieo dAawi ath Gajo
service contained therein along with the Board Resolution (as i

applicable) or an extract of commercial register indicating the el yollt BI) Goxall dolall pl3sl g bgpidl Jaidig grdgll gulgaall clauly

signatories.
QO View only hda gl ()
(O View & Single payment 34 Jugai elialg gilbl ()
O Direct Credit Bulk Service (Vendor Payment) deonoll piliall @asll doxa ()
(O Payroll Transfer Bulk Service deanall alijall Jigai dorxd ()
O Direct Debit Bulk Service deanoll philioll pnill doxi ()
(O e-Advice service SISV sl e jleddill doxd ()
(O MT940 service MT940 doxa ()
(O Trade Portal Sl cugiivipe agylall ojlaill Jygai doxd ()
(O E-Services dyigyialyl allhll doxs ()
(O E-Finance dyigyialyl dpogaall alegasall ()

Customer Information (Company) (dS8wiull) Juoell clily

Name of Customer :(dSpiull) Jroell paul
(Company):

Customer Account Number (dSpdl) Jroell ulwall pd)
(Company):

Date of CR: syl Jaull au)li

This document is prepared in Arabic and English, and in case of difference, Arabic text shall prevail - guy2ll gaill viey W@Misll dlla od g .dyjaidl g dugell guielll Aiiwell 1AD alacl pi

For Internal Use Only hda eidl plaiiwy

Branch Manager Officer Name Jgiwall wdhhgall puul
Name

Branch Manager
Signature

gsall pao gidgi Officer Signature

alspill aipiivl pe diapaall dodall ga dlyidyl alh éjloiwml GTB/B2BAF/001/20241031
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We declare that the mentioned address is the official and registere for  pjilig .l g alblha T Jluyy Jawallg gowyll Jlgiell ga jgaiall glgiell gl i

any letters or correspondences. We also obliged to notify your bank in - R e . e Lk .

. et I aladyl dlla el ddgiuo gliig glgiall 1Aa 97 sl Lhal
case of any change in such address and exempt the bank from any 9h e g A W ST S o s sl pylbsly
liability in case of any returned correspondences or letters sent to the .p4ual culillg jghlall glgiell ele dlpo alilhA

mentioned registered address.

cuigiiVl yic @S yinll anloleo agaal Lidg alaldl ayaai elay

Kindly specify the Packages according to the limits of the Corporate

transactions (only one package is selected) (hdd 6aalg ddb jLial pi)
(O Package A : View Access Only (RB & CB) (CB & RB) hda gl : A dalll (7)
Package B : Daily transactions not to exceed EGP 1M Lo layia 1,000,000.00 (saeii J diogul ¢iiloleall : B ddlyl
O
(RB & CB) (CB&RB)
Package C : Daily transactions not to exceed EGP 3M Lo layia 3,000,000.00 (saeii J drogul diiloleall : € délul
O
(RB & CB) (CB&RB)
Package D : Daily transactions not to exceed EGP 10M Lo l@yia 10,000,000.00 saeii ¥ drogul diloleall : D délul
O (RB & CB)
(CB Only)
Package E : Daily transactions not to exceed EGP 20M Lijno layia 20,000,000.00 sa<ii V drogull tilloleall : E ddlul
O (RB & CB)
(CB Only)
Package F : Daily transactions not to exceed EGP 30M Lo Ll@yia 30,000,000.00 saeii ¥ drogul diloleall : F ddldl
O (RB & CB)
(CB Only)
Package G : Daily transactions not to exceed EGP 50M Lo Ll@yia 50,000,000.00 saeii ¥ drogul diloleall : G délul
O (RB & CB)
(CB Only)
Note: the above limits will be subject to the bank’s review & loi eliyll pgévng elidl dddalgog d@ealyal ollel 8)giiall Aganll gaii :dlgalo
approval; the bank will inform the costumer accordingly without any | 1o aliicl dsi | Al ellal
objection from the customer. i Jo P oM U929 s e

Signed by the Authorized signatories for and on behalf of the g aSpill ge dilyi gudgilly gragdall Jud go gudgill piy
company (Attached Commercial Register and or proxy) (gAagaill gl gLl Jawull

e
o |
o
idqihgll
@uéigill

:daih
b Jolll punyl
:daih

This document is prepared in Arabic and English, and in case of difference, Arabic text shall prevail - guy2ll gaill viey W@Misll dlla od g .dyjaidl g dugell guielll Aiiwell 1AD alacl pi
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Full List of company user (Please
provide copy of below customer identification)

@5 pill @oriimal dlolAll dnildll

(olial Jioell sogall péyll ddlhy (o &)gn ardi

National ID:

Job title:

Work Tel:

Email address:

User Signature:

Bulk / deoao ciligat @)

Initiator/Maker - ;s3kel!

Single / ($3a J1gat O

User Role: Checker - Gdxo ()

Authorizer/Confirmer - gagaall O

Report - hda pldill pMleiwl o

inquiry only

Sole user / ajaioll Jgiwall ()

Type of Tokens: Hardware Token (HW)/lg yjla O

Software Token / pg cLaguw O :(Tokens) gloVl joj jlAa ggi

Please copy this page according to the number of users and append it
to the form.

- please specify the authorized financial limits according to the last
commercial register (In case of Authorizer only):

Authorization limit in EGP: EGP

Signature type: Joint authorizer - goijo gidgi O

6)loiw\l [@dlallg grosiiuall axel ldag daanll oda puui clap

dagdoll dlla (o4) gylai Jaw AV Llddg 6a0iall dullodl agaall ayaai A
(s

dyin «spmall dgially alioll Aall

Sole authorizer - yjdio gidgi O

Applicant Information

Job Title

e | e
sttt

gudigill

[ o

This document is prepared in Arabic and English, and in case of difference, Arabic text shall prevail - gupll yailly iy GAliAYI Gl o4 g «dyjulaiVl g dyyell Giellly aiiwoll 1AD slacl pi
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rization Limit / aipnill agaa

Required documents (We undertake to provide the bank with the
following documents)

, Valid commercial register (not to exceed 6 months from the
issuance date)

e Articles of incorporation and all its amendments.

e Tax Card

. Valid National ID/Passport copies for the companies
authorized signatories.

« Memorandum[df Association[(For Partnership).
¢ Any Other documents required by the bank.

Terms & Conditions

(dwiVl alsiiwoll didl 6lalgay pjili) diglhall claiiwoll

Jaudl diw aalpiul Al ole oy ol éuan i Jaw e

dilaeig ewlwll pliill o

Syl ge gadigilly ggdutally dnlall dnadul daladl jga o

(oAl alSpir dlla o4) gupwlill Ade o
il laulhy Al aliiiuo i o

plaallig hg il

Recitals:

These terms and conditions (“Terms and Conditions”) govern the B2B Corporate online
Banking Solution (B2B)/Mobile banking the Bank avails to its Customer to conduct
certain transactions as set out in Clause 3.

The Terms, Conditions and the account opening application are integrated part of the
application of the customer to participate into B2B/Mobile banking solution
(“Application”), and the execution of the Company of the Application constitutes
acceptance by the Company of these Terms and Conditions. In any event, the
Customer shall be deemed to have agreed to comply with the Terms and Conditions of
this Application when the Customer makes use of the Service.

Clause 1

The Preamble , opening account, this Application and the annexes shall be deemed as
integral part and serve as complementary and supplementary to each other

Clause 2: Definitions and interpretations

Definitions: The capitalized terms and expressions shall have the meaning given to
them below unless context requires otherwise:

The Account/Accounts: means the Company’s accounts opened at KFH who's the
Company wishes to use the Internet Banking Services B2B/Mobile banking in relation to

them. Such accounts are set out in this application & any other amendment after mutual

consent of the Bank & Customer.

orized Signatures

Job Title

e | e
Job Title

This document is prepared in Arabic and English, and in case of difference, Arabic text shall prevail - oupll yailly Aiey GilidVl dlla o4 g «dyjulaiVl g dyyell grielll aiiwoll 1A@ alacl pi
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Jla shg plaalll g hgpill aald) laio Vgid wilhll le @yl gudgi Jinyg "(qilbll)” Jgonall Guhi Jia go
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Jail ail
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83)lgll paill Gl gaidy pl lo laio JS guyd digall ileall olisi diyall alalhnallg Blalill gg4) :alayyeill
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The Company: means a customer of the Bank with respect to the B2B/Mobile banking
Solution.

The Bank: means Kuwait Finance House Bank — Egypt (KFH).

The Branch: means the branch/ branches of the Bank where the Company’s accounts
are opened.

Account Statements: means the account statements of the Company’s accounts sent
by the Bank to the Company according to the relevant rules set out in Account opening
forms.

Application: means this application comprising these Terms and Conditions, the
Schedules, annexes and its amendments and any supplementary terms for the provision
of the Services provided to the Customer.

B2B: means the Bank’s electronic B2B banking system to which access may take place
through the gateway https://www.myebankonline.com/BP or any access point or
medium that the Bank may notify to the Customer from time to time.

Mobile banking: means accessing the bank's electronic B2B services through mobile
application.

Services: mean all electronic banking or related services supplied via the KFH B2B
Solution and ancillary services that the Bank provides, procures or makes available to
the Customer from time to time, as further described in this Application.

E-Finance service: service by which fulfilment of electronic payment to customs fees,
taxes, and any other governmental dues is made, and in accordance with the availability
made by the governmental entities.

The Screens: means the company’s computer screens, which is used to perform
transactions on the B2B/Mobile banking solution.

The Law: means all the applicable laws in the Arab Republic of Egypt and all of its
amendments, legislations, rules, procedures, regulations, and administrative decisions
related to such laws. Which include — but not limited to — money laundry and terrorism
laws, CBE banking rules, and other relevant laws.

Authorized Persons: means

1- Makers: designated by the Company to use the service and perform any transaction
according to the Terms and Conditions required by B2B Service/mobile banking.

2- Confirming Officers: are legally authorized - according to the Company’s
commercial register - to implement banking transactions and they have to control and
monitor and approve the transactions of the Makers.

3- Sole user: Is legally having the sole authority - according to the Company's
commercial register - to implement banking transactions.

Amendment request of the Authorized Persons: means the request set out in in this
application & any other amendment subject to be accepted from the bank and the
customer.

Software and Licensed Material: means any software, licensed material, contents
and/or tools supplied by the Bank related to B2B/Mobile banking solution

Company’s Instruction: means any instruction or communication, which is received by
the Bank for or on behalf of the Company through the B2B/Mobile banking Solution.

Password: means an encrypted form of identification that enables the Bank to
authenticate the Authorized Person’s access and completion of transactions. The
password can consist of a compilation of letters and numbers or specific devices
(token) for such purposes supplied by the Bank under the Company's responsibility
according to this Application.
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Business Day: means any day (other than a Friday and Saturday or public holiday) which
banks are opened for business in Cairo, Egypt.

Security Procedures: means the facilities and procedures used to control the operation
of each of the KFH B2B/Mobile banking Solution and Services as set out in this
Application.

Force Majeure: means any event or combination of events arising which are
unforeseeable and beyond the reasonable control of the bank and the customer and
provided the affected Party has exercised reasonable care and diligence to prevent or
avoid the consequences of such event or events on its ability to perform its obligations
(excluding the obligation of the Customer to make payments to the Bank with respect
to the use by the Company of the B2B/Mobile banking Solution and the Services) in a
timely manner and is using all reasonable efforts to mitigate and overcome the effect of
such event or events.

Clause 3: The Service

The Corporate B2B/Mobile banking service is the online portal/ application provided to
corporate customers to perform various types of single and bulk transactions. This
includes: direct internal transfer between accounts, payroll transfer, Direct debit,
request for external payments, view account statement, apply for cheque book, inquire
about currency rates, open new sub account (current account EGP), Issuing fixed
deposits, E-Advices and electronic statements (MT940) along with automatic
notifications E- Finance service.

Clause 4: Company’s Obligations
By signing this Application, the Company shall comply with the following:
4. 1. Service Utilization and Purpose:

4.1.1 The Company shall use the B2B/Mobile banking Solution and all information and
materials related to the Services, only for the purpose of the Services, in accordance
with the Terms and Conditions, and the use shall be for legitimate purposes that are not
in conflict with any of current or future Egyptian laws, and such use shall not be harmful
to national security or interests of the Arab Republic of Egypt.

4.1.2 The Company shall use the Service solely for its own interest, and the Company
does not have the right to transfer any of its rights or privileges hereunder to any other
party without the Bank’s prior written consent.

4.1.3 The Company shall ensure that the Authorized Persons use the B2B
Service/Mobile banking Solution during the term of this Application without prejudice
to the aforementioned service.

4.1.4 Prior to utilizing the Service, the Company shall notify the Bank with the
Authorized Persons that their names and addresses as set out in in this application, in
order to utilize B2B/Mobile banking Solution. The Bank shall remain authorized to
forward such information to such Authorized Persons until the Company notifies
otherwise.

4. 2. Designation of the Authorized Persons:

4.2.1 The Company shall designate the Authorized Persons —set out in this application
to use the B2B/Mobile banking service according to the following conditions:

1- The Confirming Officers are legally authorized - according to the Company's
constitutional documents to implement banking transactions on the Company’s
account(s) provided under this Application.

2- Designate powers and authorities of the Authorized Persons. Subject to that, the
Authorized Persons shall not be less two that include (i) one Confirming Officer that is
authorized to approve the Transactions of the Maker, and (ii) the Maker that performs
the transaction according to the Terms and Conditions required by B2B/Mobile banking
Service except companies that all authorization are given to only one authorized
person.

3- The company solely assumes the liable, without any liability of the Bank, designate
the Authorized Persons.
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eIy e sy Loy eligl jlhaly tha dSpall pgdi gl ol glgimall cVga ol alogleall

:galgiunll Agaai 4.2

aaa) pjili Jgaaall @uhi JUs go duapnall dorall / B2B doxall 03d plaiiwl go dSpitll Jh0ii gin 4.2.1
vl bgyiully @piul pjili i le - &jlaiwVl 0dal ldag doxill 03d plaiiwl pal Jgay agu il gilgiuall
- culginall 33T od
8yl alilwa gle Joleill @piull qupwli alsitual laag ligild pal Jgiy goo guanieall gigiuall ggdy gf -1
.6loiundl o3al liag daliall dapnall aloleally plydllg

lodiy go Jgbu guidl ge gulgimall cga sxc Jiy V gl le gulgiually dnlall slaicyl alhlug aliailn Aaai -2
Al ddiall Jgiumall (q) g Aaiall Jgiwall go 8palall alaynill slaicl @ al 9gss g3l Anizall Jgimall (i)
Guhi JU3 go dyapaoll doxill / 8281 pliai laylhy ill hgpillg plsaill Liag ellg dylasll 344iiy pgdy

Alg gasiil dlgio LAy grigill aliailn gghy il albyul clifimly ellzg Jganall

gtlgimall U4a 3T o — cligll ole dylgino (qisl gga - 1@33g dlgiuo @yl jyioi -3
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4.2.2 The company hereby represents and warrants that the Authorized Persons shall
have the rights to:

1- Receive the necessary password to use the service.

2- Make transactions on the Accounts in accordance with the B2B/Mobile
banking Solution set forth in Clause 3 hereof.

4.2.3 The company hereby represents and warrants that all instructions and orders
issued by Authorized Persons are effective, enforceable, and shall have immediate legal
effect, and the company may not have any recourse on the Bank in relation with the
Transactions made by the Authorized Persons.

4.2.4 The company shall promptly notify the Bank in case of the Company wishes to
change the Authorized Persons and / or there is any change in the capacity of the
Confirming officers according to this application with a written notice signed by the
Authorized Signatory. Such notice shall include the names of the new Authorized
Persons (“Substituted Persons”), their capacity according to application Subject to
comply with the conditions required in Clause (4/2/1). Provided that such notice shall
include (i) a copy of the company’s commercial register; (i) a copy of the Authorized
Person'’s national ID. Such copies shall be signed by the authorized signatory with a
statement that the copies delivered to the Bank are true copies without prejudice to the
right of the Bank to request the

new Authorized Persons to present in the Bank.

4.2.5 All orders and instructions issued by the Authorized persons are legally
enforceable unless a written notification signed by an authorized signatory is received
by the Bank before at least five (5) working days from the actual replacement date
within.

4. 3. Securities Measures :

4.3.1. The Company shall take all the necessary measures and procedures to secure
access to B2B/Mobile banking screens. Moreover, the Company is fully responsible for
maintaining the secrecy of the password of B2B/Mobile banking screens with no
responsibility whatsoever on the Bank in that regard.

4.3.2. The Company is liable for all damages and/or losses happened by the Company or
by any of its employees as result of the loss of the token device, disclosure, theft or any
other event leading to the disclosure of password or an unauthorized person gaining
access to the B2B/Mobile banking Solution due to any reason whatsoever. The
Company may not have any right of recourse on the Bank in case of damages and/or
loss thereof unless such damage / loss resulted from gross negligence or willful
misconduct from the bank. The Bank may have recourse on the company in case of
losses, damages or any expenses incurred by the Bank as a result of such disclosure or
unauthorized persons used the system.

4.3.3. The Company shall not permit any other person except the Authorized Persons to
access or use the B2B/Mobile banking Solution.

4.3.4. The company must not allow the users to access the internet banking/Mobile
banking services from Public or Shared computer (such as Public Libraries & Internet
Cafes).

4.3.5. The user should not choose easily identifiable passwords that include information
such as date of birth, phone number, or part of the user name in order to increase the
protection of the account.

4. 4. Control & Monitoring:

4.4.1. The Company shall control and monitor the use of the B2B/Mobile banking
Solution by the Authorized Persons to avoid any risk or misuse or undue use of the
Service, and in order in ensure such reasonable use, the Company shall guarantee the
following:

1- The B2B/Mobile banking Solution or security information shall not be used for any
unlawful purpose nor to provide or use information or materials that infringe or violate
any law or the legitimate rights of the Bank or infringe the rights of any third party
through the use of the

B2B/Mobile banking Solution or any other Services.

oVl sle Jgnall sd @Gl gulgiuoll ggsy gl dSpiul yai 4.2.2

LAl plaaiw dojulll jgpall dals (ole Jgnall -1

Jganall @uhi JUA go dapnall doxill / B2B alosill jla] o dSpiull alun gle Joleill -2
B)loiwl 03a o &Ll Al ¢ 83310l1

(od duigilall Lyl dals] daiiog 634li piei gulgimall go &pslall jolgVlg cloyleill dals gl dSuill jai 4.2.3

.gtlgiuall c¥ga go splall aloleallg alapaill 0da gli gé elidl sle ggall jgay Vg laiazlgo

pailow ylgll gaaaizall gulgimall gagi cillln 1ai gi g gulgimall ol o8 dSpill i) dll o 4.2.4
Oalgimoll ji oa laie) May dallnll dl jao gégo @ilis jlhal pyadly d5pll pfili - §)lolwl 0dad g4
wod L3yalgi walgll hgyitll slelo go &)loiwll Liag cllzg 3xall gylghuall ailalu 3gaag cilang elowl 3aaig
dunAdl §dnT 8jgng cuna ¢)laT Jaw 6jgn jLhavl 13ay Gap gl wleg (1/2/4) 83lall Ldag gulgluall
Jg83 alh (od digl dyaal go Jnll Gib bjga Lail) a8l @ gagill @ al geo layle gago 3xall gilgiuall

pATAA 4o ASLLl il Ay gulgisall

o eligll pluiy pl lo dSpill @a o Ligild 834li gulgisall go 8)slnll polgulg alaynill dals ey 4.25
dwod dxay poill i clldg gulgluall pui oa o) aay idgill dinlla al goo ledgo Llis |jlaal d5yll
vl ele Jac pli (5)

:glolll alelpal 4.3.

alordy anlall ddlill gl Jgaall guolil dygpallg dlyasll ylillg alelayl Gals Mlaily a5yl pjili 43.1.
wd eligll dylgiuo (gisi gga l@ang dlgiuo &5yl rai los Jgoaall Guhi JUA o dyapanll dorill / B28lI
JUA g0 dyapnoll doxill / B2BII pliai aliiliy dnlall jguoll dold dypw sle Blaall dLadll ylill @ls Sl
Jgonall Guhi

jgoy jlas glua dii laalhgo i go gl Lo &aai ad gill jlaylg algiwall gioa dSpill Jaaiia3.2.
doaall / B2Bplhill plaaiwl gi jgjoll dol4 eliial ol 331 JAl éaa lzgi gl dédpw gl clival gl glada gl gloVl
b il le ggapl jgau Yg wbuudl go cuw Y (Agao pe gadil id go Jgonall Guhi JUs go drapnall
aSpill gle ggapl elitll Gug lidl go puwa tha gi Jloal ol gal) eld gls 13] V] ell3 dauii dulgluo
gl dypaull gle Blaall pacg gi jgpall dals cliisal dayii cagllsi g M4T gl eligll jpa &gan dlls (o Jaugeill

el Jié go doall plaaiwl

doxall / B2B pliiy dlniall aililil] gl Jgasll gulgiuall callay (radh Y aowi gl @8yl jgay U 43.3.
L@olyituly gf Jgoall Guhi JAlA (o diapnall

go diaynall doxall / B2B &l cuipiivl ciload gl Jganll uoxiiwoll alowll pac @Spiull ole way 4.3.4.
(aolell alifali gi cujiiVl galdas) ayidio gl dole wailga/ Jiguos djaal JUi go Jganall Guhi Jui

) gl syall 3y)li Jio alogleo ganii layle wpeill Jawy pul alals jlial pac priiuwall le iy 43.5.
bl gle ayloall 8alyjl lls g paituwall pul go cja gl cailall

: B2B plhi plaiiwl didlyog hin 4.4,

@b ge Jgonall Guhi JAA go drapnoll dorill / B2B plhi plaiiwl didliog huay dSpidll pjili 4.4.1.
clilg ) ganiall gagell pé o alodall Jueil equr gl plaiiwl equ gl jhlio Y Liaf elldg (ulgimall
oy Lo dSpill Jasi

alogleall gl il plall Jganall Guhi JAA go diapnall dosill / B2B Il plhi plaiiwl piy gl g4y U -1
gl ggildll LSlaiil gl dallho Jausi il slgall gl allogleoall plaiiwl gl puadi piy Vg duigild pe Jlpel dioll
go Ll gl elily galall Jgonall (Guhi Jua go drapnall dorall / B2B I plai plaiiwl Jili go pell (Ggdal
.aloxall
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2- Ensuring that access to B2B/Mobile banking Solution shall be only permitted to the hda lapno g4y Jgoaall Guhi JUA (o diapnall doxall / B2BI pliai oJl Jgaall dilac gl o A5l -2

Authorized Persons and the necessary precautions

. | pe galaddiul Jgas giol dojalll pulaill Alail gouiyg ulgimoa
shall be taken to prevent access by unauthorized persons. pal gumall pé o dga> giel dojall ssullg o

3- Complying with the Security Procedures and any other reasonable instructions of the  (slc cligl jleiily pgdi gi d&pitll sl iy o5 .cligll go spall dlgaeall alayleillg dyioll alelpill Jliioyl -3
Bank and the Bank shall be given immediate notice, if the Company becomes aware or
suspects that the Security Procedures are no longer adequate or if any of B2B/Mobile
banking Solution’s information is lost, unavailable, abused, stolen or becomes known by gl cudipur gl l@olaAtwl egu gl 8pagio pé ciunl gl elill yalall Jgonall Guhi JUA go drapnoll dorill / B28
any unauthorized person or that there is failure in complying with the Security oxal JlitoVl g §lail gi dyioll clelyayl dyyul dlaiil i dllia gls 13] gi glgaall pe yaladil aai Llayle glhl
Procedures or breach of the Security Procedures or their confidentiality in any manner.

pliaiy dlnll ald alogleall go i a4 13] g duulio 3oi al oVl alelayl of wa asi gl @pidl cale 13] jgall

ils dagh dly alelayl

4- Where the Company has reason to believe that the information to which it had dnla cuyl l@oliwl aold gi layle aelbl il alogleall gy sldicyl sle l@laay qyw @8l gal gl 13] -4
access to or received is not intended for it, the Company shall promptly give notice to

the Bank and shall refrain from accessing such information or disclosing it to any other ) ) ]
person. JAT a6V Laic cadidll gl alogleall oda Jio gle

gUbI e gliioVl layle gy loS dojull aleljal SATY ellyy elil gl dejpw @Spill ole gy Mivioa Loy

5- The Company shall be solely responsible for setting up and applying adequate gl abolxaiyl groa dudlpo alelyalg duuliall dioll dahill pyadig alac] ge larag dlgiuo d4pill Jgai -5

secur.lty system§ and procleFiures to mor'ntorgll yses or access to B2B/Mobile banking pAALuy sl g8 i go ASillg il galall I Guhi JA5 go dyapnoll doxall / 828 pliai o] Jgasll
Solution (including maintaining the confidentiality of usernames, passwords and any

other access codes) and ensuring that each person who uses B2B/Mobile banking laag wapnisg JolS gai sle yagao ailoxillg dliylly yalall Jgonall Guhi Jua go dyapaall ol / B28 plai
Solution and the Services is so authorized and acts accordingly within the limits of their il gaal
authority.

6- The Company shall be responsible for maintenance and follow up of the software and dorall / B2B plhai plaiiwlg Jgasll doriiwall djaallg polpll dejliog dilun (e dlgiuo d4psiull ggai-6

hardware 'us<.-:‘d for access to the B2B System/Mok?lle panklng and use thereof, and shgll loggers (Jio) (oJUI wwulall cilugpa go dilon aoly gigr piili las . elitlly yalall Jgoall Guhi JUA go dudjnall
install anti-virus software to ensure that communications through the KFH B2B Solution ] )

are not affected by computer viruses, Trojan horse programs (such as key loggers) and ¢ plaAtwYl aie dijloal pliill 3a laulhiy 38 pal oly lg AUl §jLAll aliginall gl olpll o T gl ( key
other harmful programs or components, and shall ensure that the Software and eliglly alall B2B plhil joxi gf 1y sl o ey Vig 13 U 8jR21 gl aolll yajei pac gani i layleg
hardware shall not be exposed to any damage and shall not cause harm or destruction

to the KFH B2B Solution.

4.5. SOFTWARE AND MATERIALS algall g polpll 45,
4.5.1. The Company may not copy, reissue, publish, distribute, sell, exploit, scan, amend, Taua gi Jpei gi wigall auoll gi Jusiwl gi gu gf gijgi g piti gl jlan] éale] gi awi prey d5pill pjili 4.5.1.

or otherwise bg participate 'in or urlwdertake any other use of the information, trademarks, ol .psanill gi yill @oda gi gliaul alely gf dylaill alotlell g alogloall plyitul sk plall gl 6 Liiall cllzl
patents, copyright, design rights, rights to databases, trade secrets, know-how and any N

other intellectual property rights or confidential information and all applications thereof =~ 2029 diyull dlogleall gi AUl dysall dhlall Gging dyiall dapeall gi dylaill ¥l gi alilyll 8xcld Jgin
and any materials related to B2B/Mobile banking Solution, Services, content or platform g ilori gi eliglly galall Jgonall Guhi JAA go diapnall doxill / B28 pliai dln ails Mlgo diig lailiphi
(hereinafter referred to as the “Intellectual Property”) other than within the limits
prescribed by law and shall not authorize, enable or assist

any third party to take such action. iy Joal &lli @y sl éacluwo gi yihai gi yaigair pgéi Ui

aule gty oS ligils Lay agowall 3gaall Glhi oa "(dysall dAlall” 4 1aay ayl] jliy g3l azoliy gl olgin

4.5.2. The Company acknowledges that all present and future rights conferred by @ salio gi ple gilé gl guiti Jid go cpél Ad (il dilidiwollg dlall Ggéall groa gl @Syl i 4.5.2.
statute, law or equity in any territory in relation to Intellectual Property will remain

' . - i elify galall Jganall Guhi Jua go duapnall doaall / B2B plaij dlall ald dydall didlally déle 13 lo pyldl
vested in the Bank and may not be used by the Company without the Bank's prior ¢ wlall d whl5 go dyfynall do e ol Gyaal dale Blo puld

written consent. ddnuall dhall ddalgall (g @&pill Jud go laolaaiwl gaay Vg elitll d4glao Jhiw slgallg golpll gi caloaill
el go
4.5.3. The Company may not allow to: iUl alowll prey @5 pinll pjili 4.5.3.
1- Cause or permit the reverse engineering ,disassembly or de-compilation of the .2olipll Jna gl clyiai gi dpwbell dwaially alowll gi quwill -1
Software.
2- Make the Licensed Materials available to any third party for any purpose. sl gls Ll alli g U plill jagi -2
3- Recreate or copy the Licensed Materials. .dniyoll slgoll Awi gl elsuil 8alel -3
4- Removal or concealment of any trademarks or copyright warnings on any tools, alitwall gl slgall gl ilgavl go (sl sle 83gagall pitill Ggédn aljledl gi dylai dolle i yuah gi dlljl -4
materials or documents delivered to the Company. gl ol & |
5- Re-export or re-distribute the Licensed Materials, B2B/Mobile banking system. .aloxall gl Jgonall @Guhi JAA go drapnall dorall / B2B pliaiy golipll gijgi éalel gl pani alel -5

[ R o
S
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4.5.4. The use of B2B/Mobile banking Solution through any third-party system or
otherwise, may require the distribution of cryptographic technology, which may be
subject of export controls or restrictions. The Company shall not re-distribute or re-
export such cryptographic technology supplied by the Bank without (i) prior written
consent of the Bank, (i) compliance with all applicable export laws and any other
relevant laws, and (i) compliance with the laws of the country of destination or use.

4.5.5. More restrictions may be applied on the utilization of the program or the
materials, the bank shall notify the company with this restrictions.

4. 6. Fees & Expenses:

4.6.1 The Company shall pay to the Bank all the fees, expenses and other tariffs for using
the B2B system/Mobile banking or Services. The Bank shall notify the Company with
such fees and expenses from time to time. The Bank and the company have the right to
set-off between the debit & credit accounts to obtain such amounts.

4.6.2 The company shall pay to the bank all fees and commissions due in relation to “E-
Finance Service”, company hereby delegates and

authorizes the bank to debit and collect fees and commissions from company’s
accounts held by the bank.

4.6.3 The Bank may change its fees, expenses and/or tariffs after the Bank notifying the
Company with such change at least fifteen 15 Business Days prior to changing such
amounts.

4.6.4 In case the Company refuses the additional fees, the company shall notify the
Bank in writing by registered mail, and the Company shall then issue a formal request to
terminate the service signed by an Authorized Signatory.

4.7. Bank Notification in Case of Error of Execution:

4.7.1 The Company undertakes to notify the Bank immediately in case of any defect or
error in the Authorized Person’s Instructions concerning the implementation of any
transaction on the B2B/Mobile banking solution and the Bank shall exercise reasonable
care and diligence to correct such defect or error if possible.

4.7.2 In all cases, the Company is liable and fully responsible for the results of such error
or defects and may not have any recourse rights against the Bank as a result thereof
unless such error is resulted from gross negligence or willful misconduct from the bank.

4.7.3 Company herby acknowledges its liability to use “E-Finance service” and the
transfers made to governmental entities by mistake, and the bank shall not be held liable
for such transaction.

4. 8. Indemnification:

4.8.1 The Company shall indemnify/ compensate the Bank for any transactions,
obligations, law-suits, claims, losses, costs, wages, damages, expenses and charges of
any kind that may be incurred by the Bank directly or indirectly as a result of the

Company's utilization of the Service and which may occur due to — for example without
limitation — to the following:

1- Breach of any of the terms and/or conditions of this Application.

2- Any performance that violates any civil or criminal law or breach the legal rights of
any party of this Application or any third party.

3- delay or non-arrival of the Company's Instructions to the Bank.

4- use of the B2B/Mobile banking Solution or Services for any purpose other than its
designated purpose — set out in Clause 3 of this Application - or by any unauthorized
person or unauthorized entity

4.9. Other Obligations:

4.9.1(1) Provide the Bank with updated documents specified in detail in this application.

(2) Provide the Bank with all updates may occur on the Company'’s statements as soon
as it occurs

LaMA gl pelly pla plhi pe aloaillg Jgoaoll Guhi JUA go diapnall dorill / B2B plhAi plaiiul 4.5.4.
ellilg 3gud gl pani hilgal gadi gi gaaall go (oill padiill Laglgidi gijgi wlhiy gl ailis go ggay a8 ellil
dyhall ddalgall (1) gga eligll Ju go LAogrdl piy il padiill Laglgiai pani gl gijgi prey a4yl pjili
gilgall groal JliioVl (3) paVl (uilgéll daldg dyludl panill guilgé graal Jliiodl (2) elidl go ddpuall
plaatwyl lays iy oill elli gl 63gndall dlgall o dylull

A&y dSpitll jlnal piy cagug gidll go Mjal leala Jgis Ad slgall gi aolipll plxiiwly @il plid 4.5.5.
dSpll o Linn Ygid aey sgall gl aolipll plaatwl gulgiuwall plid i LaS slgall gl aolipll Aygi vic gudll

LAyl bapidl elli ol
: «ayjlnollg pguupll Alaw 4.6.

doaall / B2B aloaig plhi plaaiwl phi gl alayeillg waylaallg pgull dals slawy d5pidll pjili 4.6.1.
clisll G oS Al (ol 18 o Loy @il jLhsly eligl pgdisw (oillg . Jgarall Guhi Ui go dudynall
8l dallu gllyoll ellf slawl dijrallg diflall abluall gy anldall el dSpidlg

"dyigyi4Iyl droghall cilegaroll doad” phi daniwall augoellg ayjlnall dals slawy @yl pjili 4.6.2.

-elilll waph dagiaoll @§pill ablua go avgoellg waylnall dli Jinaig pni ga elisll @Spill apnig gagaig

wagay il ga el ducp dapinll jlaal sy elldg alayeillg wayjlnallg pgupll elli ot dill (§ay 4.63.
@lloll clli 483 ud Logy (15) piic dwad g Jai U 30y LuliS oI

6Ll lanap Jgngll aler Jauwo alhiy Lylia eyl jlhaly @&pill pjili salyjll dSpill jaay dlla (51 4.6.4.
LSl lall gylaill Jaudl aages gudgill @ al oo gégo doaill claill alh pjaig
sdaloc (gl Aaii o Lha agag dlla g didl jlaal 47.

/ B2B plhAi olc dilac dl Aaii o4 gugimall Al go tha 6I agan jga elidl jlhaly dSpill pjili 4.7.1.
4ol gl Dhall 138 aanil dojulll dyliell Jau digll pgdy gl wle . Jgonall Guhi JUA go drapall dorill

sl eligll (sle ggapll jgay Vg aall 3@ gle dyipiall iliill &alS @yl Joall Jlgayl gion (o 4.7.2.
liglh qily go s gi pyuy Jloal o] gay Y hall 138 gi Lol el dyii dylgino

"dsogSall dyigyislyl drogiall ailegasall doaa” plaiiwl ge dailill dlgguioll laloai) 45yl i 4.7.3.
QLU 138 (sa dlgduio (i eligll Joai pacg Jlhally drogSall alanll dlgrall glliall dals geg
s Ayl ge gasgeill 438,

Jilwallg aldlaallg dyiladll ggleallg aloljilyl gi alapni éig i gi gc el (aigeiy dapill pjili4.8.1.
dayii 6pilio pc gl Gpilio 8jgny elgu cligll laloniy gl laMA) ad (ol pguipllg ailagnallg wilgyllg caylldillg

g0 yaall gulg Jliall Juiw (gle &aa7 28 qillg B2B plAil @pill plaatul

.6jloiwll 0da pl4alg hgpui o <SU Jaayl -1

8)laiw)l 03 od wath sV diigildll Ggaall LSlaiil gl ilia gl wiro ggild U dallao ggai diloc i eljal 2
ell gl

.eligll ol @Spill ailoylei Jgng pac gi jali -3

ajlc (agniallg - al yaniall el pé b Jgoanll Guhi Jus go dapnall doxill / B2B pliai Jlogiwl -4

dlgao pe aiia gl yaash sl Jud gog — &jloimyl oda o cullill Nl
;)3 aloljill 4.9,

-6)loiwl 03d (o Jinailly 8)g9iallg dijan ailaiiway eliyll 8lalgo (1) 4.9.1.

.digan jga elldg dSpinlly gl U ¢nay ad dyaai b il slalgo (2)
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Obligations Bank’s 5: Clause
The Bank shall:
5.1. Provide Technical Support:

5.1.1 The Bank shall use reasonable endeavor provide the Company with the necessary
technical support to help the Company to fully understand and use B2B/Mobile
banking Solution and Service.

5.1.1 The Bank shall provide the Company with a User Manual for facilitate the use of
B2B/Mobile banking Solution and Service.

5.1.3 Customer communications are received in case of any inquiry or complaint or
Technical Support on:

Email address:

Client.care. GTB@KFHbank.com.eg

egyptGTB sales&mplementation@ahliunuted.com

or calling on:

GTB client care team (01090013922 — 01068222134) within official working hours KFH
call center hotline: 19072

KFH call center hotline: 19072 (24/7)

5. 2. Implementation of Instructions:

5.2.1 The Bank may rely on any instructions, which the Bank believes that the Company
is the issuer thereof and that they are genuine.

5.2.2 Where the Bank has reason to believe (without the need of proof) that the
Company’s instructions have not been properly authorized by Authorized Persons or
there was any other breach of security has occurred during the use of B2B/Mobile
banking Solution, the Bank reserves the right not to act upon such instructions until it is
confirmed by the Company.

5.2.3 Excluding the transactions made through “E-Finance service”, In case the
Company need to cancel or modify the orders/instructions issued by the Authorized
Persons, the Company shall notify the Bank with a written request to be sent by
registered mail with return receipt requested (or via e-mail). The Bank will make
reasonable efforts to implement the company’s request, taking into consideration the
Bank's official working hours. In all cases, the Bank shall not be liable for any failure to
cancel or modify the Company’s Instructions if such a request is received at a time or
under circumstances that make the Bank unable to implement it.

5.2.4 Implement the Company’s orders, issued and ratified by the officials/users on the
same business day, if such instruction (file) is received before 02:00p.m Cairo local
time. And on the following business day, if the instructions (file) is received after
02:00p.m Cairo local time.

5.2.5 The Bank shall have the right to appoint a third party as an agent to provide some
or all of the Services related to B2B/Mobile banking Solution for the implementation of
the Company'’s instructions, provided that the Bank shall use reasonable care in the
selection of the agent.

5.3. Maintaining Quality of the Service:

5.3.1 For the purpose of providing B2B/Mobile banking Solution/Service with the
highest possible quality and efficiency, the Bank has the right to provide enhancements
for B2B/Mobile banking Solution/Service from time to time and based on the Bank's
absolute discretion. In such case, the Bank shall notify the Company with any new
conditions that may apply to the Service and such new conditions shall be an integral
part of this Application and binding to the Company.

5.3.2 The Bank shall make reasonable efforts to ensure that the B2B/Mobile banking
Solution will perform all services set out in Clause 3 of the Application. The Bank shall
not be liable for the lack of quality or ability to implement any purposes other than
those set out in Clause 3.
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5.3.3 The Bank will use the reasonable endeavor to ensure that the information supplied
to the Company through B2B/Mobile banking Solution reflects the information in the
Bank’s computer systems or information received from a third party, including an
Institution, and that such information is true and genuine.

5.3.4 In case of defect or deficiency being discovered in B2B/Mobile banking
Solution/Service, the Bank will use the best endeavors to correct such deficiency as
soon as possible for the purpose of optimal use by the Company.

5.3.5 The Bank shall provide the Company with a revocable, non-exclusive, non-
transferable license to use the Software and the Materials relevant to B2B/Mobile
banking Solution(s) to use the system in the purpose stipulated in Clause 3 of this
Application only. Title to and all rights in the Software and the Materials belong to the
Bank, the Company will acquire no rights whatsoever in relation thereto except for the
specific rights granted to the Company under this Application.

5.3.6 The Bank may, from time to time, suspend some or all of the B2B/Mobile banking
Solution or Services for regular, irregular or emergency maintenance or for any other
reason, which the Bank reasonably considers necessary. In the event of such a
suspension, the Bank will provide the Company with notice prior to the suspension or as
soon as reasonably practicable thereafter.

5.3.7 The Bank will make reasonable efforts to minimize the effects of the maintenance
works. However, the Bank shall not be held liable for the Company’s inability to fully use
B2B/Mobile banking Solution/Service during maintenance period.

5.4. Confidentiality of transactions:

5.4.1 The Bank shall keep all the transactions implemented on the

B2B/Mobile banking Solution confidential without prejudice to the following:

1- Laws and regulations related to — including but without limitation to — disclosure of
accounts and prevention of money laundering.

2- The Bank's interest.

3- Whenever disclosure is necessary for implementing the Company's instructions.

5.4.2 The Bank may need to share, store or transmit information of the Company, its
Users or accounts with any Institution, agent or third party used by the Bank for the
purpose of providing such services. any such sharing, storage or transmission of such
information will be done in a confidential manner and the Bank will exercise due care and
diligence to maintain the strict confidentiality of such information without prejudice to
the previous clause (5/4/1) or the next Sub-clause (5/5) (Application of Laws &
Regulations)

5.5. Application of Laws & Regulations:

5.5.1 The Bank shall comply with the applicable laws and regulations of anti- money
laundering, anti-terrorist financing and providing of financialservice and other services
to any persons or entities, which may be subject to sanctions.

5.5.2 The Bank shall take appropriate actions in accordance with all applicable laws and
regulations. Such actions may include, without limitation to, the interception and
investigation of any payment messages and other information or Company’s Instructions
sent to or by the Company or on its behalf via the Bank's systems or B2B/Mobile
banking Solution; and making further enquiries as to whether a name which might refer
to a sanctioned person or entity actually refers to that person or entity. Notwithstanding
any provision of this Application, the Bank will not be liable for loss (whether direct,
consevquential or loss of profit, data or interest) or damage suffered by any Party arising
out of:

1- Any delay or failure by the Bank in performing any of its duties under this Application
or other obligations caused in whole or in part by any steps which, in the Bank’s sole and
absolute discretion, considers it appropriate to act in accordance with all such laws and
regulations.
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2- The exercise of any of the Bank's rights under this clause. In certain circumstances,
the action which the Bank may take may prevent or cause a delay in the processing of
certain information. Subject to the overriding requirements of any applicable laws and
regulations, the

Bank will attempt to notify the Customer of the existence of such circumstances as
soon as is reasonably practicable.

5.6. Bank's Liability:

5.6.1 The Bank shall only be liable for any loss, damage or delay, which the Company
suffered or incurred as a direct result of the Bank’s gross negligence or willful
misconduct and shall not be liable for any other loss or damage of any kind.

5.6.2 The Bank shall not in any event be liable to the Company for any loss of business
or profits or data, or indirect, consequential or special loss or damage arising out of the
Company’s utilization of, or in connection with, the B2B/Mobile banking Solution /
Services.

Clause 6: Tenor

6.1. The Application shall remain valid and legally enforceable from the date of signing
thereof till ... and it shall be automatically renewed for similar period(s)

o

6. 2. The Bank has the right, to terminate or suspend service for any reason whatsoever,
given that it notifies the Company in writing or via email at least 30 days prior such
termination/suspension.

6.3. Without prejudice to clause (6.2), the Bank has the right to terminate the service at

any time without the need of further notification, warning, or any other legal procedure,
and without prejudice to the Bank’s right to indemnification, in the following cases:

1- Breach of any of the company’s obligations under this Application.
2- any damages and/or losses incurred by the Bank as a result of the Company’s

utilization of the Solution/Service.

3- Utilization of the B2B/Mobile banking Solution/Service for any illegitimate or illegal
purposes.

4- Utilize the B2B/Mobile banking Solution/Service in other purposes in violation of this
Application.

5- The Utilization of the B2B/Mobile banking Solution/Service leading to breach a legal
rights of any other party.

6.4. Without prejudice with the above, the customer has the right to terminate the
service provided as long as it is not activated within two business days from the date of
signing this application by virtue of a written notification or email sent to the bank
without applying any commissions or fines. In this regard the bank will:

A- Refund any amounts paid from the customer — if any —and not to keep any amounts
previously collected provided that the service is not activated.

B- cancel any standing instructions executed via direct debit on the account to settle
the financial obligations resulted from the terminated service.

Clause 7: Representations and Warranties

The Company represents and undertakes the following:

7.1. General representations and warranties:

7.1.1 Legal Status: The Company is incorporated under the Egyptian, Investment Law.
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7.1.2 Powers: The Company has the power to enter into and perform this Application
and has taken all necessary procedures to sign and execute this Application.

7.1.3 Non-Violation: Subscription to the B2B/Mobile banking Solution/Service does not
and will not violate, prejudice or conflict in any provisions of any applicable law or
regulation binding to the Company or its constitutional documents, or any order or
decree of any governmental authority or agency or of any competent court, or any
contractual obligations binding to the Company or affecting any of its assets.

7.1.4 Obligations: The Company's obligations shall constitute legal, valid, enforceable
and binding obligations under the laws of Egypt enforceable against it.

7.2. Representations and Warranties Related to Services:

7.2.1 All transactions implemented by the Company’s username through the system are
true, valid and the company shall not contest these transactions in the future.

7.2.2 All reports/statements issued by the Bank regarding all transactions implemented
by the Authorized Persons set out in in this application are considered conclusive and
irrefutable evidence to prove any transaction made by the Authorized Persons. In
addition, the Company may not claim the responsibility of the bank in this regard.

7.2.3 The Company is fully aware of all procedures and regulations regarding this
Solution/Service.

7.2.4 The Company has taken all necessary actions, security measures to maintain the
confidentiality of the screens.

7.2.5 The Screens through which the company utilizes the system shall be only utilized
by the authorized persons within the limits of their authority set out in this application.

7.2.6 All the Authorized Persons are legally authorized to perform banking transactions
on the Company'’s accounts according to the Company’s constitutional documents, and
that such authorization is legally valid and none of the Authorized Persons are
restrained or prohibited to act for any reason whatsoever.

7.2.7 The Company shall immediately notify the Bank -with a written notice- at the
event of occurrence of any restraints to action which would prohibit any of the
Authorized Persons from performing transactions related to the Company’s accounts.

7.2.8 The Company has obtained all governmental and non-governmental approvals and
all internal approvals related to the Company'’s statutes and internal regulations to
subscribe on this service.

7.2.9 Generally, there is no technical, legal, or procedural reason that would prevent the
Company or its Authorized Persons from using the
B2B/Mobile banking Solution.

7.2.10 The Bank shall not bear any legal or judicial liability for any restriction, restraints or
instruction previously requested by the Company within the service set out in Clause 3
of this Application or later to this Application, issued via access information given to the
Authorized Persons. In addition, the Bank shall not bear any damages or indemnification
as a result of such errors related to any transactions implemented by the Authorized
Persons.

7.2.11 The Bank shall not bear any legal or judicial liability and shall not compensate the
Company for any loss or damage as a result of suspension, interruption or deficiency in
the Company’s computers, or in case the Bank was unable to provide B2B/Mobile
banking service as a result of force majeure.

7.2.12 The Bank has the right to terminate the service regardless of its term/duration
according to Clause 6 (Duration of Application/Subscription) in case of the presence
of reasons that would prevent the continuation of the service. In such case, the Bank
has to notify the Company of the service termination in writing or via email and to
illustrate the reasons of termination.
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alid go laeion i lAilg daang dogl s galall paiiwall puul Gujh ge il il alloell gloa gl 7.21

Ao rgudll 0dd le yalicl b chuaill (gd ada hauyg i Lab piy Mé sl ole @lyicyl al @ay Y ailg

@d Gugsiallg a8l go gulgimall LAy pgdy il alyloell dalsy @leiy Loga didl ge splall ylatll gi 7.22
sales dyl ge Jjliiy ailg galgimoll dhwlgy aii dloleo dyl aliy gaasll ilé pé Lehld Myly piei-ojlaiwyl 0da

A Ly S3ylgl sguil sl galall Gl loga Waituo i 35

plAill 138 a3y Loga deyiall phillg alelayl dals) @als ple ole Lail 7.2.3

Joleill QI go iy (oill crbiiliull djpu le dhalaall dojull drioll jylaillg aleljayl dals caail Lail 7.2.4
\Jgoaall @uhi JU go diapnall doaall / B2B pliail laag d4pitll ablus ol

gnlgiusall JU3 go Ul layle Jolsill piy U d8pill alblua ol LaIA go Jolsill piy oill aliliall gl 7.2.5
.6jlaiw)l 0d& (od juo ga las pavio M alhlu aganl ldag

dnlall alhlull 03@ gig a8l alvitual liag uluall gle Joleill ligild gylgao gulgiuall ji7.2.6

bl go cuw Y aule hanio gl wynill go ¢gioo ga go paiy go yuilg Ligild dyjlu gilgiumally

@ynill go gulgimall giod gillg jhi wpnill go gilgo sl lis Jlnaly hga digl fhii bguw lail 7.2.7
ASpill ablwa gle Joleillg

ol ¥l @yl plhai cs dualall aléalgallg diogaall pég diogdall cildalgall dals aaal laii7.2.8

.Jgoall Guhi JU3 go dudpnoll dorill / B2B plii cilora (g dllyiiill sl lailglg

Jo gulgiwall gi dapill gioy wilal gl igildi gl oddi gl oid clgu gilo dlia yuyl ail pgoell dag slc 7.2.9
Jeaall Guhi JUA go dyapnall dorill / B2B plhai slc Joleill

Jan d@pill go Linuo diglho claylei gl agud dii e dilad gl dugild dugiwo i Joaiy U elidll gi 7.2.10
alogleo @b ge jani 8jlaiwyl odal Gay aylis diglho gi 8)laiwyl 03 go clill Ml ga digall dorall
allaell ge ails ggi i go clhal i ge daili alaygei i didl Joaiy U los .galgiumall 8jgay il Jganll
GHgluall Gy ge 6plnll

gl cadgil dayii 6jlwa dil ge dapinll Jagei pjil) V Lo duilad gi duigild dulgiuo dl Joaty V elidl g 7.2.11
do2All B2B / dona pragi elidll delhiwl pac dlla od gi @&piilly dnlall yiguolll 8jaal ga (1A &gaa gl glhail
izl ge dala djald wagph quuy gojll go 8yial Jgonall Guhi Jili go dianall

620) 8jloiwVl 0A® Jo guabull aitll wagoy layle Gaioll a0l bleljo gy dosall elail eligll Gy ail 7.2.12
Jlhal dllall 0dd aa elill sle (12iyg doall 03@ purdi o4 Jhaiwl ggy Jeai wluul 3gag dlla o6 (lpisiayl
elaiyl aluul auagi go doxill claily @igyidlyl apll JUA go gl dlis d@pill

gudgill
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Terms & Conditions plaaVlIg hg il

7.2.13 All communications, legal and judicial notices given to the Company by the Bank
on the address mentioned in this Application by registered post with return receipt
requested are valid and legally effective and enforceable. In addition, any change of the
Company's address is legally effective only from the date the Bank receives written
notice of the new address.

Terms & Conditions of Time Deposits:

1- The deposit Plus its interest will be due at the maturity in accordance with the Bank's
regulations.

2- The Bank will automatically renew the deposit for similar period with the same terms
unless written instructions are received at least 2
working days prior to the maturity date.

3- In case of redemption, before the maturity date, the bank shall charge the fees & cost

according to the rules applicable & declared by the bank and which the customer
acknowledges.

4- Deposits for tenors over 1 year shall only be redeemed after 6 months while 5 years
tenor deposits are not redeemed before 2 years. In such cases, deposit redemption
value which the customer acknowledges will be applied.

5- In case the maturity date of the deposit falls on an official holiday, it shall be
automatically extended to expire on the next working day with the same rate of the
deposit.

6- Upon crediting the amount of the deposit plus interest to the customer’s account at
maturity date, the Bank is released from any liability towards the customer.

7- A fully secured facility could be granted according to the bank's rules in this respect.

8- In case of granting a facility secured by the deposit, the assignment of the deposit
and its renewals shall be extended in favor of the bank or on the equivalent amount if
exchanged to another currency. We authorize the bank to settle all our obligations from
the deposit balance without having to refer to us. This authorization is final and not
irrevocable without further written consent.

9- The customer declares that the deposit amount is from legitimate own sources and
that it does not conflict with the Anti-Money Laundering Law and its executive
regulations and any relevant executive resolutions.

**Terms & Conditions of Cheque book issuance:
The Customer irrevocably and unconditionally undertake the following:

1- There is no legal impediment and there is nothing in constitutional documents or in

the articles of association of the company may or will impede or prevent the submission

of this request or issuing the chequebook or place any limitations on the numbers of
cheques.

2- The liabilities and responsibilities may result from the submission of this request
and/or the use of cheques whether in face of the bank or of any third party.

3- Preserving the chequebook from any damage and/or theft and we assume all the
liability that may arise out from or by reason of damaging and/or losing and/or misusing
the chequebook either in the face of the bank and/or any third party.

4- Not to draw any cheques in a currency other than the currency designated in the
cheque upon our request (designated currency) and should any cheque is drawn in any
currency other than the designated currency, the bank may reject the cheque or at the
discretion of the bank may cash such cheque and in the latter case, we assume any
difference in the exchange rates between both currencies and any damage be incurred
by the bank.

5- Promptly notify the bank in case of any loss or theft or damage to any cheque and
submit a request to stop such cheques provided that the stop request shall enclose a
police report stating the cheque number and its status (i.e. stolen, damaged, or lost).

o3ay guoll Lalgic gle iyl go layl aagi oill dyiladllg dyigilall aliledlg ailuljll gl i 7.2.13
i 1 9951 Vg ayigilill Lalil 64181 daliog a4 63alig daan JgsT Jgagl pley Jauo wlbi 6jlaiuyl

Al glgisll Wlis hlaal el plud ali go VI il s latio a5l glgis)

:gilagll huy dnlall plaallig hgyull

-eligll ga) ddtholl phill La.ug Glintwll q)li o8 hda layle duuinall Ailgell go doiagll (Gaiwi -1

)i Jud elld poy ailaglei pMliwl iy al lo dlilao 830l hgpiull guais Glaniwll i ga Lilaly deingll aai -2

J8Ul sle Joc qogu @laniul

laag 83amall caylnall clnial dill Gy laaldinl 3l Jgla Jid deysgll slyiml Jroall alb 13] o dlls a3

&y doley Jioell 4y (sillg gl (g4 dileallg déthall phill

gilagll duuilly gole gl jlanyl ayli go paubi 6 cladil so; Lija gi B8 sjiwi diw ge l@iso Mji il gilagll -4
aoley Jiooll ) (sillg eliyll dileallg 8xoieall prall cui G aulall 038 a .algiw 5 ge Laivo i odll

Ly
uaijg ollill Jooll pgy (04 @Gléiniwll LAl @307 piy diow) dlhc pgy dopgll Glaaiml ayli wslo 131 -5

aile Gaiall Ailoll jou

sl olai elill dod Lipo GléniuwVl ali od Jaoell ulunl l@ailgeg deagll dagd dalal pioi -6
Ui 138 0 elidll go Splnll alaylsill Taag dasgll glars liaYl Jaas -7

& i eligll allnl dopgll gle Lyl gagnill JBy dogagll gapnai glody dapmo allauwi aio dlla od -8
09> dangll ulwa Ay go dildaiuoe clagiml oé elill gagai o5 lailac Jiaei dlla g4 gi lalal yaai dlla

dic Jgaell ld peg Lilai gagaill s jliiclg Ll ggayl

il go yyleii V lailg 1@jano dollug dycgpitay 4y loS dnlill aligol go deiagll glio gl Jrosll ) -9
1Al guilgd (sl gi al 83aiall ailjlydllg dydsaiill ainidg JlgoVl Jue daalso

salduds (jilas) Jias jlanl dnlall pl&aylg hgpill**

il Jroell yéiy

3@ pyadi gioy A8 dpill k‘.S\quJ‘uiJI plaill gi yupwlill alyiiwo go Niiwo (Si gl (sigild (ile l_gi Aagy Y ail -1

Jiglhall cildyill sac ole gl jlanyl 38 ole g gay gi diglhall cildyil jlan] gl ulhll

daalgo (aa clguw Lajlan] ey alfpill plaiiwl gi/g wlhll 138 pyadT ge adif AG il aldgiwall dals Joai -2
2l daalgo gl elidl

cqu gi/g 2da gi/g wali ge iii Aéd allgiwo i Janiig dapull gi/g wlill go alipill jiay gle dhalaoll -3
pellg elidl daalgo (oa lldg albpill plaiiwl

waw dlla gdg (63330l dlaell) lilb e Teliy dyitll 04 83300l dloell g calizi dlaey aliph qaw pic -4
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6- Sign the cheque from the authorized person as per the specimen saved at the bank. el ) Bhganall gragill aigais grdgill @a al goo alapill gl gudgill -6
7- To return unused and undrawn cheques issued from the bank in cases of closing the Wl gluall @§lé dlla o eidl go plall aldyill jias go l@oliiwl gi @i piy pl @il aléysul 3 -7

account of those cheques for whatsoever reasons and we assume any liability of any

Lalayddl oda go sl 3y pac dagii dlgimo sl Joaiig bl go wuw gV alduill oday
cheque we fail to return to the bank. ) U2 pRe SR A ¢ 9 Al go g . )

Clause 8: Covenants aladeill :golill il
The Company irrevocably undertakes the following: iyl ahaeilly dSpdll aeii
8.1. To monitor all transactions performed on the Company’s accounts via the screens @Guhi JUA go drapnall dorill / B2B pli layags il alilidl JUi go allunll gl Joleill didljoy 8.1.

and taking all necessary security measure and procedures to ensure the validity of such

A N .gtlgiwall go é)aln lalg alloleill 03a dan o A4Lill dojulll dioVl pylaillg aleljayl dals Alailg Jganall
transactions performed by the Authorized Persons.

8.2. To use the access information in a good way and maintaining it from corruption or .02l Jlogiwl gylgimoll Jid go wclli gl éuc i go layle halaig Jgaall alogleo Jlogiwl guai i 8.2.
manipulation from the Authorized persons while using the Service.

8.3. Ensuring that no one shall do anything during or after the term of this Application plhi gol lc Ifhi J4uii 2é (illg 8)loiwl 03 830 claiil rey gl JAlA alapni &b aiddd sl plid pac 8.3,

Yvhlch mgy result in t'he security of thg B2B/Mobile 'banklng Solution, securlt}/ 1 dyiol cilogleo (] i piog clitll ol gi dyioll cloglaall gi J I Guhi JUS go duipnall dorall B28 /
information or security of the Bank being compromised and to prevent any disclosure of - )
the security information to any unauthorized person. -JAgdo P (il

8.4. Taking all necessary measures to maintain confidentiality of the Authorize Peron's il Judi go pal / al daniall (uull) jgpall dalsg gulgiuall diga dipuw ol Blaall alelpayl dals Slail 8.4.
identity and the password assigned to them by the Bank.

8.5. Taking all necessary measures to maintain the confidentiality of all information and alelpayl dals AlAil laiy gog dSpill dalall aliluallg alogleall dyjw gle Blaall alelaVl dals Alail 8.5,
accounts of the Company, including all measures and procedures to prevent access to

Jo drapnall dorall / B2B pliai laniy (gillg ailunlly dalAll cildbsdl aall dyilSol i ol pulaill
the Screens related to the Company’s accounts and B2B/Mobile banking Solution by ge Gpmall 6o P 4 otllg Heenta i Joaall G4laol dgs Joal il il

unauthorized personnel. -gHgiwall e go Jganall Guhi Jia
Clause 9: Limitation of Liabilities dylgiuall ayani :gualill iyl
9.1. As agreed, the bank shall not bear any responsibility concerning the banking Jgsaall gulgimall 1@y pgdy (oill drapnall aloleill gle dlgiuo dyf Joaiy ¥ elidl gl aile Gaiall o 9.1.

transactions implemented by the Authorized Persons set out in in this application and

K . o . a4yl daalgo oa L@)lil daiiog Ligild dApill (o a 63ali piei qillg &jloiw )l oday
this transactions shall be binding, enforceable upon us and effective. = = &

9.2. All the financial statements issued by the bank and which stipulate all the banking / pliai alinlsi JUA go ¢oi (il diapnall ailoleill diantallg clidl go splall aluwall cagiis dals piei 9.2.

transaction has been done through.the B2B/Mobile bgr?klng systgm shgll be effective lficl elitl Jny pl Lo layle da pinig Sl @ od 634l I Guhi JilA go dudpnall dosill B28
upon us and shall be deemed as evidence unless receiving a specific written ;

contestation within 30 days from the date of receipt. 1@l 3li go logy 30 JAA (a dSpill go (gulis

9.3. The bank shall not bear any stoppage or damage made in the computer screens JU3 go Laiali] piy (il ablwall alsili @a dxay 31 JIall g Jlacll ge dlgiuo dif dlidl Joaiy v 9.3.
provide the B2B/Mobile banking system which is exist as a result of defect in the of @Syl dnlall 8janll g8 cue dagii énai aillg J I Guhi JUA go dyanoll doxill / B28 plii

company’s computer or hacking from other parties or other reasons.
gl pell go d@Spdll doail Glyial dayii gi plaatwll Selw) dagii gi pell go gl @Spill ojaal go aldi allugpa

bl go lape
Clause 10: General provisions dolc plAai :pualell Aigll
10.1. Waivers: No failure or delay to exercise any right by any Party, or any right, power 8)laiwl oday gleiy laga jlyiol gi dnlln gl Ga (sl 8pitlio ga palill gl spiilio pac piey V :Jjliill pac 101,

or privilege hereunder shall operate as a waiver thereof, nor shall any single or partial

: ) o . V jliiol gi diln gi @ U disyall gi dufjall 8piiball i Lo& LjlioVl gi dnilnll gi @all 13a Jio ge dio Yjlif
exercise of any right, power or privilege preclude any other or further exercise of any

other right, power or privilege without any conflict with the terms and conditions 8jloiwl 03a go yylaill ggs elldg «spal 8p0 Ggdall elli 8jislio Gooi gi AVl Ggdall Jlogiuul giad
hereunder.
10.2. Amendments: any amendments, or modifications, or any waiver related to this lodgog @lis cuils 13] V] dyjlw 8jloiwyl oday (@leii ajli gi alalal gi calei i pied ¥ :alyaeill 10.2.

Application shall not deemed valid unless obtaining the legal representatives prior

R Jiaell g didl J5 go gilgrall gulinall go laylc
written consent.

10.3. Confidential: The Company shall maintain the confidentiality of all information dlnll ald alogleall gion djpw ole Blaally ocladil aeig doxill 630 Gl JAA dSpill pjili :dypuall 10.3.
related to B2B/Mobile banking Services stipulated in this Application and all other

N N o N @i02g 6)laiwll oda oa dianioll aloaillg didly galall Jganall Guhi JAA go drapaall doaall / B2BII plAly
information related to the access and utilization of the service. B

elilly golall Jganall Guhi JAA go dyapnall dorill / B2BUI pliai plaiiwlg Jgaally dlall als alogleall

Aailial pacg aloaillg
Name: |
E—
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Clause 11: Application Law and Jurisdiction
11.1. This Application shall be governed by and construed in accordance with the laws of

the Arab Republic of Egypt.

11.2. The Egyptian Courts shall have the Jurisdiction to see all disputes may arise in
connection with this Application.

Clause 12: Effective Date
This Application shall be effective as from the signing date by the parties hereto.

Clause 13: PARTIAL INVALIDITY

If any of the provisions of this Application becomes invalid, illegal, or unenforceable in
any respect, under any law, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired. Within 60 days of the bank's
notice of such event.

Clause 14: Transfer of rights

This Application shall be binding upon and inure to the benefit of the company, the
Banks, and their respective legal successors and permitted assignees except that the
company may not assign or transfer all or any part of its rights or obligations hereunder
without the prior written consent of all Banks.

Clause 15: language of the Application

This Application is executed in the English and Arabic languages, all of which shall be
deemed the same instrument. Both versions shall have the equal force in interpreting
the Parties contractual obligations. However, in case of any discrepancy in this
Application in connection herewith, the Arabic version shall prevail.

Clause 16: Notices
Each notice, request, demand, consent or other communication to be given or made

hereunder shall be given, in writing, and shall be delivered personally, or by registered
post with return receipt requested or by fax, or by courier to the following addresses:

A. In Case of the Bank:

@uhill galg ggildll ;e alall diyll

.duyell pno dyjgann (uilgdl Lath puayg dildalo groag 6)laiwl odd gAAd 11.1.

ylotul oday dauelly Litii oill alcjliall dail laclgilg Lailys dalsy djpnoll pSlaall (aidi 112,

donall glypu ey spire (@ilill Al

dpinll go atle guagill dyli go licl 8)loiwVl 03 (Gpuui

wijall Myl piie QLT i

gla ggila l§i agoy dag éi go Aaiill Jilé pe gl ggildall Lallao gl Albl 8jlaiwll 0d& (ogai Jo (i ‘zgi anl 13
(ke Glaivl e @i guiny iyl yaglay of ol - Syaiill gagaill ol dibldg gy aiauln e 4 U el
-eligll jlhal (o Logs (60) JALA elldg dlbl civnl ol yagaill elli Jil guai lal ggat daaa dijlw gagai

@all aligag Jjliill :piec galpll aigdl

Jo i gl JS dllgay pgii gf JjLiiT gf @Sl jgu Vg paialnal Jggig elidlg d5pill aojlo 8)loiwl 0da (gai
Lelidll o Lduo dulis ddalgo jga 8)jloiwVl od@ wagay lailoljill gi ladgdn

5loiuwl @2l ;i gaolall aiyl

oy ail V] .l aloljill pwai o 6gdll guai gnill ggayg .dijulaivlg dujell (il 6)loiwll oda AT
wadll spuy @alall go §i gl &)loiwl od@ oa alalliil dyl .Jlgall 200 (ag syl il 3gr caMliiyl dlla
el

alylaayl ;psic gusludl Al

ol olg .dlis éjloimVl odd @Glhi &4 sl alwlpo éi gl daalgo gi dulho gi wlh gi jlha| lzqi aagy gf way
ALl gugliell @l gl syl gi guslall gi Jgngll ple go Jawall syl Juyi i pAlidly gudigill Jildo aylly

selidl dlla g

B. In Case of the Customer:

Signatures

On behalf of (the customer): i

Name of the Authorized:

Initial (client should initial on
each page):

JLIT.CY @J.CJ.LI.I.ILIJ' ©3H) 6l
(alhdanll

The Customer hereby acknowledges that all the terms & conditions mentioned
in this application is binding to him after being initiated by him on each page.

Seal of the Customer \ the
Company :

wle pinlill pld adg 6jloiwyl oda plaaig hgpiy pljilyl le (Galg ad il Juaell pi
Junailly hgysdlg plaall oda dealyay pld Ad dilg - ollcl diphlil ldag- [@inan dals

:d il pis/Jroell pia

:panVl
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Fees and charges

B2B transaction pr

» Vendor Payments pricing:

« Payroll pricing:

One-time implementation: NIL

Software Token:

Hardware Token (B2B):

NB:

1- Current manual fees:

2- Digital fees:

Signatures For (Kuwait Finance House Bank — Egypt) Signatures For customer

Customer’s Name:

Name of the Authorized
Official:

Capacity:

Name of the implementation
Officer (GTB):

Customer Email:

Receiving Email from customer via: m

- ClientCare.GTB@KFHbank.com.eg

- egyptGTBSales& mplementationteam@KFHbank.com.eg
For the Bank use (Implementation Officer Checklist)

1. Type of access requested. (P1)

2. Type of tokens. (P1)

3. Customer details (P1)

4. Daily Limit (P2)

5. Signed by the Authorized
signatories for and on behalf
of the company (P2)

6. SV & client stamp.

7. Full List of company user (P3)

8. SFTP user details (P5)

9. SV & client stamp (P18-19)

GTB Implementation Officer

Signature:

RM Checklist (for CBG only)

v On

Non Borrower client: O Yes O No

GTB Implementation Officer
Signature:

Annex 1 GTB/B2BAF/001/20241031
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